
3ffFr.tRddt,
;Rli?Eltltoool-

sf-5-q{:co.hainin il.ctrm

il'qt-fl

ell@ @
BSI'IL 

*"mm,m
, . -- Sxlill $AllC[rR fll8lr{ Urm0

No.BSNLCo-CoMN/26(11)/2/2021-rRAlNrNC Dated:.11.08.2026

To

The CGIr{s,
BSNL

Subiect - implementation of Dakshata ({efiIl) i.e. Competency Recognition, Training
Need Analysis and Capacity Building System in BSNL in ERP - Regarding

Ref: Letter no. BSNLCO-COMN / 26('t1\ /2/ ll21-TRAINING Dated: 2B.W .2026

This is in continuation of the letter no. under reference on the subiect mmtioned
above. A VC was conducted with the Nodal Officers of all the Circles, BSNL on

12.08.2026 for implementation of Dakshata Fefin) i.e. Competency Recognition,
Training Need Analysis and Capacity Building System in ERP. Many Circles have
already started their initial work like assigning the positions of the employee in ERp.
Other Circles are requested to assign the positions of the emplovee in ERp in their
Circles to complete the task within a time frame:

Activitv to be done Completion

Date

sl.

No

1 Assigning the Position/ Role to the Employees (JE level post
and above) in ERP, by HR/ Admin of the
Circle/ BA/Corporate Office

z.

Approval of the

Filling the Competencies with competency level

29.08.2026

in ERP/FIORI w.09.2026
by the Employees (JE level post and above)

competencies of the Employees by the 16.09.2026
Controlling Officers:

i. For SDE/|TO/JE - Minimum level of Approver will be ACM
and above

ii. For AGM - Minimum level of Approver will be DCM and
above

iii. For DCM - Minimum level of Approver will be GM and
above

iv. For GM - Minimum level of Approver will be CGtr{ rn
Circles; CCM/DIR in Corporate Office

i I

3.

I

I



2 The requirctr authorization (r'-Cotre in ERtr) kr assign position/Roles 
toemproyees is arready availabrc rvith the Circrc/BA ERp HR Admins to comprete theactivity mentioned at SI. No.l.

].. , .lccorcrinsl)" 
it is requested ro iushuct the Nodal officers/ HR admin cerls of theCircle/BAs and all employees (JE Ievel post and ,uor"y to go through dle attached

_:ilff:*," 
and complete rhe above mentioned activities as per Hme line

This is issued with the approval of Competent Authority
lat\o t \r' )AJEnclosure: As above

Copy to: -

_ 1+ilu af*ef 7 Va no j Cha wla)

9q c-dredtr6, gRrrruD/ DGM [rr8.)
dlSs(r{(rd frrrc 6Tqfaq/ BSNL co

.r. The plf to CMD, BSNL for kind information please.

l' ilit:5.t;?,tr$t"filHil 
"[ttT"!zffi;f 

iti;-"*, BSN r co
ivrh.u.i;;t;il;Hff :8?;::tr;Jj*::trfJ:::$i*,"T,.:3:

Endst. no. oDco-lv12/4/2022-HR AND ADMTN-OD CO/1 dated 25.08.2026

copv of oGM (TrainlnS), EsNt co, New Delhi Letter No. BSNLCo-CoMN/26(11)/2/2021-TRATNTNG dated 21.08.2026 re8.implementation of Dakshata i e' competency recognition, traininS need analysis and capacity building system in BSNL in. ERp,endorsed herewith for kind information and necessary action please.

To

1. All BA heads/ Vertical heads/ Circte tFA,/ OA heads/ Unit heads of Odisha circte
2. Office Copy.

o* w ),P"

ACM (HR & in)
O/o CGM BSNL. Odisha circle.
Bhubaneswar-751009



Step 1: HR/Admin of BA/Circle/Corporate office will assign the FRAC Position to employee of their 

BA/Circle/Corporate office respectively by 

T-Code: zhr_emp_frac_mapping 

 

 

Assigning FRAC Position  

 

 

 

Assigning Role  

 

 

 



Step 2: Employee need to login on Fiori Portal (Fiori.bsnl.co.in). 

 

 

 

 

 

 

Home Screen of Fiori Applications.  Select Option FRAC Create on home screen. 

 

 

 

 

 

 

 



Employee need to select level of competency by selecting edit button as marked in screenshot. 

 

 

 

 

 

Below screen will appear: 

 

 

After selecting level of competencies need to save.  



 Click on More to get more activities if exist

 

  

 

Apart from competencies assgined by HR/Admin of BA/Circle/Corporate office,  Employees can also 

add their self competencies if any with levels as shown in below and the same need to be saved and 

forwarded to the approving authority.  

 

 

 

 

 

 

 

 

 



If  the employees do not want to add their self competencies, then they have to click on “ I DECLARE 

THAT I HAVE NO ADDITIONAL COMPETENCY’ and the same need to be forwarded to the approving 

authority.  

 

 

 

After selection of forward button, enter approving authority pernr no. and submit. 

 

 

 

 

 

 

 



Step 3: Respective approver need to approve in his/her fiori login by slecting FRAC Approve icon. 

 

Approver may able to change the competencies level filled by employee, then select save & submit 

button. 

 

 

 

 

 

 



Step 4: HR/Admin of BA/Circle/Corporate office may be abale to do gap analysis and as per level of 

competencies approved by approving authority, system will proposed required training  by  

T-Code:  ZFRAC_TRAINING_ASGGN 

 

 

 

Click on  Bar Functional, domain and Behavioural to get the propose trainings. 

 

 

 

 



System will propose required trainings as per gap analysis, select the check box and  save. 

 

  

 

 

 

 

Step 5: Assigned training is being populated in employee fiori login. 

 

 



 

 

 

 

 

Once training completed by employee, has to provide information related to assigned training like 

date of completion and mode of training by selecting “Set completed”.  

 



 

 

 

Employee will submit to approving authority.  

 

 

 

 



Step 6: Approver required to approve/reject the training completion details provided by employee.  
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